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Asset Maintenance & Inspections
Critically important to utility operations and customers safety 



Modernizing Asset Inspections

Challenges:

ÅRelying on siloõdand stale data

ÅArchaic tools

ÅManual record-keeping

ÅPaper maps 



How the integration of 

EAM and GIS technologies 

provides workers with 

powerful, intuitive tools 

for greater efficiencies

Benefits from giving 

administrators and workers 

the flexibility of choosing form 

or map-centric workflows, 

depending upon the use case

How to simplify integrating 

large enterprise systems by 

leveraging connector 

products



Fortis Inc. is the largest investor -owned distribution utility in Canada
and is based in St. Johnõs, Newfoundland

ÅDeliver 21% of total energy consumed in BC

ÅElectricity, natural gas, and propane

Å2,200 employees

Å1.1 million customers in 135 communities

Å48,200 kilometers of natural gas T&D pipelines

Å7,200 kilometers of T&D power lines

ÅOwn and operate: 2 LNG storage facilities, 4 hydroelectric generating plants



Past Inspections...

Multiple systems and toolsets:

ÅClickScheduleðSAP Syclo

ÅGE Smallwordðpaper

ÅDNV-GL Cascade ðpaper

ÅEsri ðcustom forms



Challenges We Were Facing

No cohesion

ÅAsset management

ÅGas and electric

ÅGeneration, transmission, 
and distribution

ÅInspections

ÅMultiple toolsets

ÅMultiple forms

ÅResource management

ÅSegregated views of resources



Current Electric Inspections

ÅDNV-GL Cascade for generation and substation assets



Current Electric Inspections

ÅEsri / ArcFM for distribution assets



Current Gas Inspections

ÅClickSchedule/ SAP / Syclofor substationassets(transition)



Current Gas Inspections

ÅGE Smallworld / SAP/ Syclofor distributionassets(transition)

ÅPaper workorders



Current Gas Inspections

ÅSAP and GE Smallworld / Clevestfor substation and distribution assets

WorkSpace WorkBook



Infrastructure Consolidation Across the Utility



Previous Technology Ecosystem

Dispatch/Process Support

DCRS

Garmin GPS NavigatorPaper Processes Paper Sketches



Today's Streamlined Ecosystem



What We Gained

1. Pockets of success

2. Laying the right foundation ð

expandable and interoperable

3. Infrastructure efficiencies

ÅCombining gas and electric infrastructures



Next Steps

ÅContinue integrations and consolidations to gain: a cohesive view:

ÅAsset management

ÅInspections

ÅResource management



Together 

at the Mobile



Utilities have so much applicable info on their territory

ÅInspections and patrols often use:

ÅGPS tracker individual apps ðfollowed by report

ÅDigital forms OR digital maps

ÅDisconnected apps

ÅSTILL use paper maps

CIS OMS GIS EAM


