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Comverge Overview

Solutions Comverge by the Numbers

A Demand Response A 2,000,000+ residential and small
; - business participants enrolled into
A Energy Efficienc

% y DR programs

A Customer Engagement )
g9a9 A 3,000,000+ energy management

A Distributed Energy Resource devices deployed

Management . : .
J A 100+ active utility customers

Sample Municipal and Cooperative Clients
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Public Power i Drivers for Demand Response

Electric Cooperatives* Municipal**

-

A An important part of Am&eypatodopebaiicvesdver ut il

strategy for providing their member- mission to put their customers first and

owners with stable and affordable electric protect the environment while ensuring a

rates reliable and costZonscious supply of
electricity

A Deepen member engagement

. N A Put customers in better control of their bills
A Improve system reliability

) N : : Provide important resource and
A Better prioritize allocation of investment P

e . environmental benefits to the utility system
opportunities in new infrastructure

and the community
A Easier integration of renewable energy )
A Improve system reliability

resources
A Upgrade legacy system to modern, more
secure platform
*Source: NRECA Web site **Sources: APPA Study: Energy Efficiency, Demand-Side Management

and Conservation Programs at Public Power Utilities; Hometown

Connections
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Demand Response Trends

Two-Way
Communications

Connected Home

Cybersecurity

Proliferation of
Distributed
Energy
Resources (DER)

Customer
Engagement

Time-Varying
Rates
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Comverge Demand Response Survey

85 Respondents

Of respondents are contemplating a
technology upgrade
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Comverge Demand Response Survey
85 Respondents

What are the drivers for upgrading technology for demand response
program?

Two-way
communications

Bring your
own device

Cybersecurity

Adding integrated energy
efficiency capabilities

Existing platform is no longer
supported

0% 10% 20% 30% 40% 30% B0% 70% 80% 80% 100%
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Benefits of Two-Way Communications
Manage the peak with precision & reliability

Thursday, July 21, 2016

A Improved forecasting S
e
———— -
CURTAILABLE USAGE Thursday, July 21, 2016
. — . ?
i, b= |55 S 1O (8 I R R | O !
. s e [t II R et I g
A Reliable control events ullll...-llll Ig'....l

Golden Gate
State Park

ocomve rge"

energy made better



Benefits of Two-Way Communications

Improved Awareness of

Device Avalilability

A Insight into the real time status of each device
A Reduce spend on inspections and quality checks

DETAILS OF OFFLINE DEVICES
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’ Offline Devices

Name

Kim Godard

Angelo Lakra

Kim Godard

Gary Harris

Melissa Garcia

Jordan Thompson
Steve's Sandwich Shop

Gabriel Martinez
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Benefits of Two-Way Communications
More Reliable and Cost-Effective M&V

A Calculate M&V using entire device population
A More accurate than sampling

O iecenie
B cenit

10
7/27/2016 Connected Load Distribution (kW)
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Opportunities for Customer Engagement/Integrated EE

A Provide customers a web and mobile

engagement portal

A Send tips to increase energy savings

A Let customers remotely control devices

100°% M-

&
* EnergySaverPlus® |

Save Energy Today!

' Two degrees can make
| an impact!
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Benefits of Bring Your Own Device (BYOD)

A Include popular
customer purchased
retail Wi-Fi
thermostats and other
third-party devices

A Less up-front costs

than direct install e
mOdeI grl J0un14 2013 ]lND700R2
pm
A Provide a utility oo sy | i

branded customer
engagement portal to
send messages to the
end customer to drive
even deeper
engagement
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Modern Platform & Cybersecurity

A Modern Platform
A Faster implementation and upgrade timelines

A Designed to be integrated with other utility
systems

A Updated as new requirements emerge
A Easily adopted by new employees

A Cybersecurity

A Cybersecurity is top of mind for every utility
executive

A Recent cyberattacks targeted legacy operating
systems that had not been updated

A Compliance with advanced requirements
including multi-factor authentication, learning
firewalls, integration with security information
and event management systems

A On premise and hosted options
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Comverge InteliSOURCE Express

Demand Response Management System

ocomve rge“
energy made better



InteliISOURCE Express

Peak Partners
Contact us today at 855-350-1464

A Preconfigured solution

A Support for most common e o | gl - s
demand response program types:
A HVAC

A Water heaters

A Agricultural pumps
A Pool Pumps

M‘ L2OKING rop
S ood.k

B A Tew G

A Most popular control strategies

and seasonal participation T e e e
A OpenADR, MultiSpeak & SCADA e o) e

integrations for customer data , .

and automated load control o esicbalce e

A Rapid implementation with
significantly lower deployment
cost
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